	Sender Breakdown

Poor Timing – e.g. while the receiver is busy doing something else. 
	Sender Breakdown

Wrong Method – e.g. written over spoken

	Sender Breakdown

Choose the wrong place – e.g. in public rather than in private
	Sender Breakdown

Inappropriate tone of voice (alienating receiver)



	Sender Breakdown

Poor choice of words or use the wrong words (carrot vs. human!)
	Sender Breakdown

Use behavior signals that differ from the verbal message.

	Message Breakdown

Too Long 
	Message Breakdown

Too short, leaving out information crucial to receiver’s understanding

	Message Breakdown

Too general or ambiguous
	Message Breakdown

Erroneous or incorrect



	Message Breakdown

Not transmitted
	Receiver Breakdown

Be busy, preoccupied, or otherwise distracted



	Receiver Breakdown

Fail to understand the words of the message.

e.g. Should we get rid of Women’s Suffrage?
	Receiver Breakdown

Have an emotional block toward the sender (fear, anger, dislike)

	Receiver Breakdown Believe he/she already knows what the message will be and thus fails to pay proper attention to it
	Receiver Breakdown

Be tired



	Receiver Breakdown

Be confused
	Feedback Breakdown

Sender assumes the message has been received as intended



	Feedback Breakdown

Sender fails to seek, demand or otherwise encourage feedback
	Feedback Breakdown

Receiver fails to provide feedback to the sender, sought or not




